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GONZALES –Ascension Parish Government is pleased to introduce YourGOV, a pair of 
innovative citizen request applications that allow Ascension Parish residents to 
conveniently report non-emergency issues and service requests via the web, or directly 
from their Apple iPhonesTM and AndroidTM enabled smartphones. 

"We are excited to offer this technology to our citizens,” said Parish President Tommy 
Martinez. "They now become an extension of our workforce when using this system to 
report issues to our government offices.” 
 
In just three steps, Ascension Parish Citizens using YourGOV can submit issues — such 
as potholes, vandalism, drainage issues and dead animals — complete with location, 
unique details, and photos. Once submitted, YourGOV will automatically deliver requests 
to the proper Parish office where they will be reviewed and routed for proper handling. 

"Our IT staff has been working very hard with Cartegraph and with various Ascension 
Parish offices to add this to our existing electronic work order system,” said Brandon 
ODeay, manager of the Ascension Parish Information and Technology Department. "I'm 
proud to say we are an early adopter of this system and I look forward to our citizens 
using this technology to help make our community a better place to live." 
 
YourGOV is the latest addition to a wide array of Cartegraph applications that Ascension 
Parish uses to manage assets, infrastructure, and workflow. Because it connects directly to 
the Parish’s other Cartegraph applications, YourGOV makes it easy to receive and track 
citizen requests through the entire workflow process for quicker, more accurate issue 
resolution. 
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The application is available free of charge to all Ascension Parish citizens and is available 
for immediate use. 

The YourGOV web-based request portal is located at http://yourgov.apgov.us or click on 
the YourGOV icon located on the Parish homepage www.ascensionparish.net to find out 
more about this great new service. 

Users of the Apple iPhoneTM can download their free YourGOV iPhone app by visiting 
the iTunes App Store. Users of Android enabled smartphones can download their free 
YourGOV app at Google Market and the Amazon App Store. 

 


