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Ascension Disaster Recovery Center Reducing Hours 

 
In a positive sign that Ascension is recovering from the effects of Hurricane Ida, FEMA has 
announced that the sole remaining Disaster Recovery Center (DRC) in the parish is reducing 
its operating hours. 
 
The DRC is located at 1112-B S. East Ascension Complex Blvd in Gonzales, in the same 
building as the Ascension Counseling Center. Initially operating 7 days a week, the new hours 
will be Mondays through Saturdays, from 9:00 am until 6:00 pm, effective immediately. 
 
Anyone needing assistance in filing claims with FEMA, or checking the status of existing 
claims, can visit the DRC during regular operating hours. 
 
Assistance can also be had by visiting https://www.fema.gov/disaster/hurricane-ida or by 
calling 1-800-621-3362. 
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